CASA GRANDE HOA ARCHITECTURAL REVIEW COMMITTEE (ARC) FAQ’S
Q1:  For what sort of changes to my property do I need approval from the ARC for?
A1: The following list includes those things that typically require approval or an exception to the architectural restrictions:
1. Any new building
2. Any modification to the exterior of an existing building, including changes to paint or shingle color
3. Any modification to the footprint of an existing building, driveway, or fence
4. Installation of solar panels
5. Any construction that would violate the setback line on the front, back, or either side of the property.
6. Erection of a fence
7. Erection of any pole, mast, tower or the like.
8. Installation of any television antenna or satellite receiving dish on the front of the house or other conspicuous location.
9. Any construction or modification of improvements between the back setback line and the water’s edge of Blackwater Bay or any lake or other body of water owned by the HOA.
10. Any construction (including fences or other barriers) or landscaping (e.g. shrubbery) that would impede the view of the bay, lakes, or other surrounding waters or greenbelt areas in or around the Casa Grande subdivision.
11. Any construction of walls, fences, mailboxes, docks, wharfs, boathouses, or any other structure.
Q2:  If my house has storm or fire damage, do I still to get ARC approval for repairs?
A2:  Provide you are returning the exterior of the property to the same as before the damage, you do NOT need ARC approval.  Be aware, however, that the HOA documents prescribe a time limit for repairs.
Q3:  If I need to request approval, who do I need to submit it to?
A3:  All requests need to be submitted to the Chairman of the ARC as listed on the HOA website (CasaGrandeHOA.com).
Q4:  Does a request for approval have to be in writing?
	A4:  Yes.  The request and all required documentation must be in writing
Q5:  Can I submit my request via Texting?
A5:  No.  According to Florida State statutes, all ARC requests, and decisions, must be filed in the HOA official records.  Texting does not meet this standard.
For simple requests (i.e.: those not involving construction), the documentation must be submitted via personal delivery (preferred), letter, or email.
For requests for new construction or modification to the exterior of existing construction, the documentation must be submitted via personal delivery (preferred) or letter.
Q6:  What sort of documentation do I need to submit when I request approval?
A6:  As a minimum, all items on the following list should be included with the request:
1.  Your name and contact information (phone, email, mailing address if different than physical address.)
2. Location (physical address) of the project
3. Blueprints of any above ground construction (includes: foundation, floor plan, and all elevations)
4. Material specifications for all external/above ground construction.
5. Site plan showing the proposed location of the project relative to all existing buildings, driveways, and the property boundaries.
6. Paint color and/or roofing color
Q7:  How long do I have to wait for approval after I submit my request?
A7:  The ARC has 30 calendar days from the date that they RECEIVE the required documentation to review and make a decision.  
If, during the decision process, the ARC determines that the submitted documentation is incomplete or that they need additional clarifications, the 30-day period is suspended from the date that the provide notification, until they RECEIVE the missing or additional information.   
If, during the decision process, the ARC determines that your request is for something for which they do not have the authority to grant, (for example: transfer of land ownership), the ARC will notify you that you have requested something outside the scope of their authority and they will escalate it to the HOA Board of Directors (BOD), who will have an additional 30 days after they RECEIVE the package from the ARC.
Q8:  How can I know when my request was received by the ARC?
A8:  If delivering in person, get a signed, dated receipt.
If using US Mail, address the package to the president of the ARC by name, request a signed return receipt”, and restrict the signature to the addressee.
If using Email, request confirmation that the email has been read.
Q9:  What if my request is disapproved?
A9:  You can request that the Board of Directors review your request and the ARC decision by (1) submitting the entire package, including the decision of the ARC, to the Secretary for inclusion on the next BOD meeting agenda, or (2) attending a BOD meeting and delivering it personally as new business.
Q1O:  What happens if I do not request ARC approval or ignore their disapproval and do my project anyway?
A10:  Currently, the HOA has two recourses:
1.  The BOD can revoke your use of any HOA-owned property,
2. The BOD can revoke your voting privilege,
3. The HOA has the right to take legal action against you, and if they prevail, you will be required by the court to remove the project and pay all court costs and attorneys’ fees.  
NOTE: By purchasing your land, you have already agreed that if any court proceedings are required for the successful enforcement of any conditions, restrictions, or covenants due to its violation or breach, or lien against any Owner, said Owner expressly agrees to pay all costs, including a reasonable attorney’s fee of the Owner or Association who initiates such judicial enforcement.
Q11:  What are my next steps after my request is approved?
A11:  Depending on the project, you may need a building permit or other approval from Santa Rosa County, or possibly, the State of Florida.  The ARC cannot advise you on this.
Q12:  Is there a time limit for completing my project?
A12:  Yes.  According to the HOA documents (all of which can be found on the HOA website: CasaGrandeHOA.com), some projects have a time limit to complete after groundbreaking.
Q13:  What happens to the package of material that I submit with my request?
A13:  All request documentation submitted to the ARC becomes HOA property and is filed in the HOA records file along with the disposition of the request.  Once in the HOA records file, it is available for review by any Owner upon request.
Q14:  Are the ARC meetings open to all members of the HOA?
A14:  Yes.  While there may be discussions between the ARC members, or between an ARC member and others outside of the formal meetings, the final decision must be made at a meeting where HOA members may be present.
Q15:  How can I find out when and where the ARC meetings are?
A15:  ARC meeting notices and agenda will be available on the HOA website (CasaGrandeHOA.com) at least 7 days before the meeting, and signs will be posted at each exit from the HOA (i.e.: on Casa Grande Dr. and San Ramon Dr.) at least 48 hours before each meeting.
Q16:  Can I present/explain my request in person at an ARC meeting?
A16:  Yes.  But all required documentation must be available.
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